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Customer Highlight

KDL has been selected by
Tinnerman Palnut Engi-
neered Products, Inc. to
manage their U.S. Less
Than Truckload (LTL) ser-
vices. Under the terms of
the agreement, KDL will
provide Tinnerman with
Logistics Management So-
lutions for domestic supply
chain functions including
technology and business
intelligence applications
that will help support their
shipping requirements.

Headquartered in Bruns-
wick, OH, Tinnerman
was founded in 1870.
Tinnerman is a manufac-
turer of fastener products
including spring steel,
multi- and single-thread,
and clamps and cable
clips. They serve custom-
ers in the automotive, ap-
pliance, and industrial
markets.
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Ocean Freight Rate Increase

The Transportation Stabilization Agreement (TSA) container carrier group -
announced plans to raise freight rates and restore fuel surcharges to offset
the surging oil prices. These oil prices have risen 34% in the first nine

months of 2007. Along with increased freight rates, inland rail and truck charges, and port

handling fees are also expected to rise.

Operations Turn Green

Turning green has become a trend in many
distribution operations. It isn’t just good for
the environment, it also good for business.

An overwhelming 70% of respondents stated
they will be evaluating more environmental
issues in the next 12 months, while 7% are
not at all likely.

About 54% of managers of distribution op-
erations have turned to the use of lighting
and fans to promote cooling, while 38% are
using more environmentally friendly lift

trucks.
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KDL Expands Customer Base

KDL has concluded 2007 signing 22 new
accounts!

Manuli Hydraulics—Pittsburgh, PA

Flexaust Company—Warsaw, IN

JGB Enterprises—Liverpool, NY

American Thermoplastics—Pittsburgh,

PA

o Anderson Quality Spring Manufactur-
ing—Oregon City, OR

e Tinnerman Palnut Engineered Prod-

ucts—Brunswick, OH

KDL looks forward to serving and continu-
ing to serve all of our many loyal customers
in 2008.
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New Employees

KDL is pleased to an-
nounce the promotion of
Chris Otto to Logistics
Account Manager. Chris
joined KDL in May 2007
as an LTL Dispatcher
working in the Transpor-
tation Department.
Chris’s rapid develop-
ment in understanding
KDL’S core competency
of LTL Freight Manage-
ment allowed him to pro-
gress to Account Manager
Status in a short time.

KDL has also hired two
interns. Andrew Baker
is studying Supply Chain
Management and Infor-
mation Systems Manage-
ment at Duquesne Univer-
sity. He is assisting in the
Truckload Department.

Joe Stoy is studying Fi-
nance and General Man-
agement at the University
of Pittsburgh. He is as-
sisting in the International
Department.
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New Technology—Tracking and Tracing

Have you ever wished you could have a magic mirror or crystal ball that could allow you to
maintain visibility of products in and out of your facilities? Well now you can! KDL’s
Track and Trace module of our TMS will allow users to view in transit information regard-
ing each shipment. Each time a carrier scans a pallet, or updates their network regarding a
shipment, KDL will receive a status message for a user to view.

These are the types of questions that the Track and Trace module allow a user to answer
quickly and easily.

Where in route is my shipment?

Is my shipment going to be on time?

Is my shipment delayed?

Where is it delayed?

Has it delivered?

Was it on time?

Each time a status message is received from the carrier, that message will be stored in a his-
torical table so that upon delivery, the entire shipping cycle can be viewed from start to fin-
ish. What better way to keep track of your in transit inventory than by keeping it in your
sight!

If this sounds like something your company would like to take advantage of, give KDL a call
at 412-429-2179 or email eelter@kdlog.com for more information!
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